Caring relationships are the foundation of
our work, coupled with a sincere concern for
the betterment of life that goes beyond doing
more for the individuals entrusted to our
care. These are the values that strengthen our
relationships with our clients, their loved ones,
and our community. We are dedicated to
exceeding your expectations … always.

Always Best Care
Senior Services

®

1406 Blue Oaks Blvd.
Ste. 100, Roseville CA 95747

(855) 470-CARE
www.alwaysbestcare.com
info@abc-seniors.com
All offices independently owned and operated

Our Range
of Services

Skilled home health care • Non-medical in-home care • Free assisted living services

Our Pledge

Skilled Home
Health Care

About Our Services

Experts agree that in many situations a
combination of skilled home health care and
non-medical in-home care can lower costs and
reduce hospital readmissions. Whatever your
needs, Always Best Care will be there with the
right team and the right services for you.
At Always Best Care, our highly skilled team of
registered nurses, therapists and home health
aides are dedicated to making your home care as
thorough and convenient as possible. Whether
you’re recovering from surgery, an injury or
illness, or simply require that extra help at
home, our nursing professionals, therapists
and home health aides can provide exceptional
clinical care in any setting.
Every skilled team member is fully licensed,
bonded and insured. A dedicated supervisor is
assigned to each client, and your personal team
of professionals is available 24/7 to support your
needs.
We offer services to all qualified patients
without discrimination in compliance with Title
VI of the Civil Rights Act of 1964, section 504
of the Rehabilitation Act of 1973, and the Age
Discrimination Act of 1975.

Skilled Care Services
•
•
•
•
•
•
•
•
•

Blood draws
Case management
Catheter maintenance
Chronic illnesses
management
Colostomy maintenance
Diabetic care
Disease management
Healthy living education
Injections

•
•
•
•
•
•
•
•
•
•

IV therapy
Medication management
New diagnosis education
Occupational therapy
Pain management
Physical therapies
Post-surgery care
Restorative care
Speech therapy
Wound care

MEDICARE CERTIFIED
Home Health Care Agency

Medicare certification date: April 1, 2011

Always Best Care is dedicated to providing you
with the peace of mind you deserve, especially
at this time of healing and recovery. Since 1996,
Always Best Care has delivered the best service
available by a diversified team of genuinely
caring and compassionate individuals.

Skilled Nursing

Our goal is to help you follow the care plans
determined by your physician and our nursing
team, and provide the services you need in
support of those plans. Our professional and
caring nursing team can assist with: Medication
management, wound care, diabetic care,
obtaining laboratory specimens, intravenous
care and much more. We’ll provide direct care,
observe and evaluate a patient’s care, and teach
the patient and family about the care required.

Therapy

Your therapy team may include physical,
occupational or speech therapy. Therapy
often provides assistance with mobility, home
exercise programs, improving functional ability,
communication and other activities.

Medical Social Services

Services to help you with social and emotional
concerns related to your illness. This might
include counseling or help in finding resources
in your community.

Personal Care

Home health aides
provide personal care
and support, and assist
with Activities of
Daily Living (ADLs),
such as: Bathing,
dressing, grooming,
light housekeeping,
medication
reminders and
others.

Dedicated to exceeding
your expectations ...
always
Always Best Care provides warm, compassionate
and professional care for seniors and others
when they need it most. We’re local experts in
senior care, providing a resource for aging and
senior living delivered through an international
network of locally owned and operated offices.

Services Designed For You
•
•
•
•
•
•
•
•

Free daily telephone reassurance calls
Non-medical in-home care
Assisted living referral services
Skilled home health care
Veterans assistance program
Lifeline Emergency Medical Alert Service
Free ABC Rx prescription discounts
Philips Medication Dispensing Service

About In-Home Care
Always Best Care specializes in helping seniors
who wish to remain in their home, but need
some assistance.
Having the appropriate staff for each level
of care means peace of mind for our clients
and their families. Always Best Care expertly
matches each client with the right care provider.
Our flexible care programs vary from hourly
to live-in, as well as night and respite
accommodations.

Free Care Consultation
Our Care Coordinator will be happy to meet with
you in your home (or elsewhere) for a free care
consultation. We’ll thoroughly discuss your care
needs, create a written, detailed care plan, and
work with you or your loved one to determine
how to best meet your requirements.

Non-Medical
In-Home Care Services

Assisted & Independent
Living Services

Non-medical in-home care can work in
conjunction with skilled home health care to
help you manage a disease process, reduce the
need for ER visits, increase adherence to the care
plan developed by your physician, assist with the
activities of daily living and much more. Here
are some of the nonmedical services we provide:

Since 1996, Always Best Care has been changing
the way people think about senior living. We
take pride in helping seniors enjoy fulfilling
lives. Our experience and commitment to
serving seniors has enabled us to introduce new
living options designed to foster independence
and promote individuality

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Provide respite care
Alzheimer’s/dementia care
Monitor diet and eating
Aid with morning wake-up
Evening tuck-ins
Companionship
Conversation
Bathing & Grooming
Medication reminders
Incontinence/toileting
Prepare grocery lists
Assist with walking
Plan visits and outings
Organize mail
Assist with pet care
Change linens, make beds
Answer the door & phone
Prepare & clean up meals

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Escort for shopping
Check food expirations
Pick up prescriptions
Appointment reminders
Oversee home deliveries
Shop for groceries
Clothing selections
Light housekeeping
Record and arrange recipes
Attend events
Clip coupons for shopping
Escort to religious services
Help with mobility
Rent and play movies
Assist with entertaining
Visit neighbors and friends
Record family history
Playing games and cards

Caregivers are Our
Own Employees
At Always Best Care, we employ all our
caregivers – this means we’re responsible for
their performance. To assure the best possible
caregiving, we …
•
•
•
•
•

Perform thorough background screening
Provide hands-on orientation training
Assure continuing education
Conduct reference checks
Administer skills assessment tests

All caregivers at Always Best care are bonded
and insured, and covered by workers’
compensation.

Always Best Care is proud to be a National
Team Member in the Walk to End Alzheimer’s.

Alzheimer’s Care
Alzheimer’s Disease affects 5.4 million
Americans, and by the year 2050, researchers
predict that 1 in every 45 people will have this
unfortunate disease. We take caring for those
with Alzheimer’s and other dementia seriously
and know that extra attention and TLC must
accompany every service we provide. We
utilize tools created by In-The-Know* and the
Alzheimer’s Association to train and educate our
care providers.

Warning Signs
Always Best Care is here to support you if a loved
one is experiencing these symptoms as identified
by the Alzheimer’s Association...
• Memory loss that disrupts daily life
• Challenges in planning or solving problems
• Difficulty completing familiar tasks at home,
at work or at leisure
• Confusion with time or place
• Trouble understanding visual images and
spatial relationships
• New problems with words in speaking or
writing
• Misplacing things and losing the ability to
retrace steps
• Decreased or poor judgment
• Withdrawal from work or social activities
• Changes in mood and personality
* In the Know is dedicated to developing quality paraprofessional
in-service solutions for health care organizations. All In the Know
in-services are written by registered nurses who have experience in
home care, hospice, long-term care, hospital nursing, health home
management and staff development.

We match our clients with the most appropriate
living options based upon their individual needs,
desires and budget. Then, we personally take our
clients and their families to tour the matched
communities, so they can make an informed
decision on which is the best senior housing
options for them.

Free Service
A Care Coordinator will be happy to meet with
you, discuss your needs, and take you on a
personally guided tour of
communities in your
area. Best of all, there’s
never a charge for our
assisted living services
- all fees are paid by
the communities.

Veterans
Assistance
If you are a veteran or the
surviving spouse of a veteran,
you may qualify for financial
benefits which can be used for
assisted living and in-home
care services. One of our care
coordinators will be happy
to meet with you to discuss
your needs and eligibility
requirements.

